H H H Step 3: Open the Microsoft Authenticator App on your mobile
How to use Multi Factor Authentication device and enter the number to complete the MFA login

Step 1: If you are attempting to access an IT Service which requires process (This may look different in Android)

MFA you will be challenged to enter you login credentials

Enter the number shown to sign in.
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You will then be redirected and logged into the application

Step 2: After entering valid credentials you will be asked to Approve H avil ng ISSUGS?
the sign-in request using the Authenticator app on your smartphone. IT S .
ervice Desk
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e Check the FAQs or log a call in our self-service portal:
Approve sign in request .
https://servicedesk.durham.ac.uk

Open your Authenticator app, and enter the
number shown to sign in.

Live Chat: https://www.durham.ac.uk/about-

us/professional-services/computing-information-
No numbers in your app? Make sure to upgrade .
services/support/

to the latest version.
| can't use my Microsoft Authenticator app right now

More information

This service is available to authorised users
only. By using this facility you confirm that
such use shall comply with Durham
University IT Regulations.
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