
                                          

New Directions in Qualitative Health Research 
From Patient Experiences to Participatory Action Research 

Date: Monday November 5 
Time: 9:00 – 17:00 
Location: University Medical Center Groningen  
 
Program 
9.00  Registration and coffee 
9.30  Opening by chair of the day 
9.40  Opening session: What is the point about collecting data on patient experiences?: 

9.45  What is the point about collecting data on patient experiences - Mark Schlesinger, Yale 
School of Public Health and Rachel Grob, University of Wisconsin 

10.30  What are other ways of understanding patient experiences a literature review – Louise 
Davies, Dartmouth college 

11.00  Coffee/tea break 
11.30  Parallel sessions:  

- Online interviews and online focus group interviews - Lisa Hinton, Oxford University, and 
Manna Alma, UMCG Applied Health Research 

- Qualitative analysis of online forum discussions about mental health problems in young 
Moroccan-Dutch people – Madelien van der Beek, Dimence 

- Online illness narratives and webcare interaction: an investigation of linguistic features – 
Joyce Lamerichs, VU Amsterdam 

12.15:  Lunch and meet the expert sessions:   
o Focus group interviews 
o In-depth interviews  
o Interviewing children 
o Online research 

o Analysis of qualitative data  
o Cultural issues 
o Participatory action 

research 
13:30 Participation in participatory action research: who, what for and how? – Gaby Jacobs, Fontys 

Hogeschool & University of Humanistic Studies 
14.15  Parallel sessions:  

- “Accelaration rooms”: digital brainstorm activities – Marian Feitsma, CMO Stamm 
- Using rich pictures to collect emotional responses - Esther Helmich, UMCG, Institute for 

Medical Education 
- Collecting data among people with dementia by using audio diaries – Zerline Hennings and 

Rikke Koomen, Tao of Care 
15:05 Coffee/tea break  
15.20 Closing session: What next? Connections to low-and middle income countries 

15.25 Cancer in the Arab World – Abir Hamdar, Durham University 
15.50  Where next? The potential and the challenges of learning from experiences in low and 

middle income countries – Lisa Hinton, Oxford University 
16.20  Closing by chair 
16.30 Drinks 


